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	Glossary of Short Forms



	311 Toronto 
	311

	Accounting Services
	Account

	Affordable Housing
	AFH

	Agencies, Boards and  Commissions
	ABCs

	Auditor General's Office
	AG

	CFO & Treasurer
	CFO

	City Clerk's Office
	Clerk's

	· Corporate Information Management Services
	CIMS

	· Elections Services
	Elec

	· Records and Archives 
	Archives

	· Secretariat 
	SEC 

	· Strategic Integration & Excellence
	SIE

	· Strategic Protocol & External Relations
	Prot

	Children's Services
	CHS

	City Manager's Office
	CMO

	City Planning
	CP

	City Planning – Heritage Preservation
	CP-Hert

	Corporate Finance
	Finance

	Corporate Real Estate Management
	CREM

	Corporate Security
	CSE

	Councillor
	Councillor

	Court Services
	Court

	Deputy City Manager – Community & Social Services
	DCM-CSS

	Deputy City Manager - Infrastructure & Development Services
	DCM-IDS

	Deputy City Manager – Corporate Services
	DCM-CS

	Deputy Mayor
	DM

	Economic Development & Culture
	EDC

	Engineering & Construction Services
	ECS

	Environment & Energy
	EEO

	Finance and Administration
	Fin & Adm

	Financial Planning
	Fin Plan

	Fleet Services
	FLS

	Fire – Human Resources
	F-HR

	Fire – Inspections / Miscellaneous
	F-Misc

	Information & Technology
	IT

	Integrity Commissioner
	IC

	Internal Audit
	IA

	Legal Services
	Legal

	Lobbyist
	Lobby

	Mayor's Office
	Mayor's

	Major Capital Infrastructure Co-ordination
	MCI

	Municipal Licensing & Standards
	ML&S

	Office of Emergency Management
	OEM

	Ombudsman
	OMB

	Parks, Forestry & Recreation
	PFR

	Pension, Payroll & Employee Benefits
	PPEB

	People and Equity 
	P&E

	Policy, Planning, Finance & Administration
	PPFA

	Purchasing & Materials Management
	Purch

	Revenue Services
	Revenue

	Seniors Services and Long Term Care
	SSLTC

	Shelter, Support & Housing Administration
	SSHA

	Social Development, Finance & Administration
	SDFA

	Solid Waste Management
	SWMS

	Strategic Communications
	Commn

	Strategic & Corporate Policy
	Strat

	Toronto Building
	Building

	Toronto Employment & Social Services
	TESS 

	Toronto Economic & Development
	TEDCO

	Toronto Office of Partnerships
	TOP

	Toronto Public Health
	Health

	Toronto Paramedic Services
	TPS 

	Toronto Water
	Water

	Toronto Zoo
	Zoo

	Transportation Services
	Trans

	Treasurer
	Treas


*If Access Request falls under 2 or more program areas, then write all appropriate short forms separated by a 'space'
